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Hi Kim,

Here is additional information that can be included with my response into Director Scippa’s
response to the individual speaking on behalf of the deaf and hard of hearing.

See NHSP Captain Jeff Ladieu’s email below which describes the driver visor card, the
purpose, and where they can be located:

What does it Provide?

The driver visor card is to improve communication with the deaf and
hard of hearing community when they encounter law enforcement or any
communication challenges. The driver visor card can make traffic stops
safer and easier if you have a hearing impairment. The visor cards can
help prevent police misunderstandings and facilitate clear
communication.

We encourage drivers with a hearing impairment to keep the card
ready and attached to your sun visor for use if are pulled over.

Cards can be picked up at locations providing services to deaf or hard of
hearing individuals, like the New Hampshire Division of Motor Vehicles;
the New Hampshire Department of Education, Bureau of Vocational
Rehabilitation; audiologists’ offices; hearing care dealers; and law
enforcement agencies. Download a card and get a complete list of
locations distributing cards at
https://www.education.nh.gov/career/vocational/deaf hh.htm

Captain Jeffrey Ladieu

New Hampshire State Police
Commander, Justice Information Bureau
33 Hazen Drive

Concord, NH 03305

Direct: (603) 223-8719

Charlie Dennis
Chief of Police
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Disclaimer

The information contained in this communication from the sender is confidential. It is intended solely for use
by the recipient and others authorized to receive it. If you are not the recipient, you are hereby notified that
any disclosure, copying, distribution or taking action in relation of the contents of this information is strictly

prohibited and may be unlawful.

This email has been scanned for viruses and malware, and may have been automatically archived by
Mimecast Ltd, an innovator in Software as a Service (SaaS) for business. Providing a safer and more
useful place for your human generated data. Specializing in; Security, archiving and compliance. To find out
more Click Here.
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